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Introduction

This Communication and Stakeholder Policy defines the ambition of, and sets the direction for,
Matas Group’s approach to manage communication and relations with our stakeholders. This
Policy will ensure consistency in our communication with stakeholders by providing a set of
principles for all communication across Group functions.

Stakeholders
In Matas Group, we have identified our key stakeholders as:
e Customers
e Investors/analysts
e Suppliers
e Employees across all brands
e Authorities
e Communities
e Consumer organisations
e Interest organisations
e Social mediainfluencers
e Media

We believe that integrating the needs and desires of our stakeholders into our business practices
will enhance the overall performance of the Group.

Communication principles
In our external communication, including interactions with stakeholders, we adhere to the
following principles:

e Professionalism, honesty, responsibility, reliability, transparency, and clarity

e Timely and adequate communication with relevant stakeholders

e Consistency with our values and strategy

e Fairness and respect towards stakeholders

When appropriate, Matas Group participates in public debates on topics closely related to our
business.

Stakeholder policies
For our key stakeholders, we apply the following policies:

A. Investors/analysts
e Compliance with NASDAQ OMX Copenhagen listing rules
e Adherence to applicable laws and Corporate Governance recommendations
e Active and timely investor relations to ensure accurate and prompt communication of
relevant information to financial markets
e Striving for recognition as a transparent, responsible, and reliable company, with
operations aligned with our business strategy

B. Customers and suppliers
e Commitment to excellent customer service
e Effective handling of inquiries, feedback, and complaints, ensuring high service levels
e Building mutually beneficial relationships with customers and suppliers
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C. Employees
e Attracting, developing, and retaining top talent through a workplace culture based on our
values and diversity
e Creating opportunities for labour market entry
e Respecting employees' freedom of association and right to collective bargaining
e Ensuring employees understand their contribution to Matas Group's business and strategy
e Zerotolerance for discrimination and harassment
e Commitmentto fair and equal treatment of employees

D. Media
e Maintaining an open and constructive dialogue with the media
e Timely and efficient response to media inquiries
e Proactive publication of relevant news, aiming for a clear profile and high visibility on core
business and strategy matters

E. Authorities, communities, and society
e Conducting business lawfully

e Maintaining good relations with the community and society through involvement and open
communication

Approved by the Board of Directors of Matas A/S on 22 May 2025.
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